




0 Key Learning and how to 

transfer knowledge into 

practice

0 Communications Exercise: 

Passing on the Message

Communication

Today’s 

Schedule:







 Sender Receiver Model-4 
sides of the message

 The Objective Aspect

 Aspect of Self Disclosure

 Relationship Aspect

 The aspect of appeal



- How do you communicate 
what you think?

- How does it feel to be 
truly listened to?

Responding

Evaluating

Interpreting

Sensing





Practical Exercise

 Active Listening: Outter 

and inner circle –talker-

listener; changing 

places, evaluating 

listening skills.









BODY LANGUAGE

 IF YOUR BODY COULD 

SPEAK

WHAT WOULD IT SAY?



JOHARI WINDOW

 Joseph Luft

 Harry Ingham

 1955 USA



PRESENTATION SKILLS

Where it is taking place?

Who is your Audience

How are you delivering 

your message?



Communication 
skills are vital to the 
increase of strength 

of Kosova Women 
because they offer a 

way of promoting 
and protect human 
rights and women's 

rights. 

Communication 
Channels

Understanding 
and 

Interpretation

Partner 
Sharing: 

Interview
ing

Body 
Language & 
Emotional 

Intelligence

Johari
Window



The Lake



Questions

?


