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Abbreviations

CSO — Civil Society Organisations

WwD- Women with Disabilities

WDG — Women with Disabilities Group
PwD — People with Disabilities

LGE — Law on Gender Equality

PDM — Persons with Muscular Dystrophy

DM — Muscular Dystrophy
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OPDMK Organization’s Profile

The Organization of Persons with Muscular Dystrophy in Kosovo (OPDMK) is an organization

which was established in 2003, which on this occasion has continued with its activity until 2005.

After a suspension of activities, it is back and operational since December 2011.

The main goal of OPDMK, as a very active organization for nine years now in Kosovo, is the

creation of an equal society in every field of life, inclusion and equal rights of all persons without

any difference.

The purpose of the establishment and activism of this organization is based on several points as

follows:

© O 0O 0O O O O O

Advancing the social position of persons diagnosed with muscular dystrophy in Kosovo
Encouraging people with MD

Raising awareness of people with MD, their families, relevant institutions and society in
general

Training and capacity building of persons with MD

Improving the position of women and girls with MD in society, economy and politics
Organizing various advocacy campaigns on issues that affect this category

Ensuring direct assistance to persons with disabilities, especially those with MD
Organization of recreational-sports activities;

Interaction with representatives of the institutions of the Republic of Kosovo
Undertaking training activities for persons with MD

Ensuring participation in local, national and international movements in order to
improve the position of persons with MD.
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Introduction

Equal rights of women and men are the core values of democracy, peace and security, not only
in our country but around the world. When we talk about gender equality we are talking about
fundamental human rights, but at the same time we are obviously aware of the position of
women in Kosovar society, who are economically and politically unrepresented, almost for the
last many decades. When women's rights begin to be regarded as fundamental human rights, we
can say that we are one step closer to achieving gender equality in our society.

Indisputably, in this whole context, Women with Disabilities are considered the most
marginalized category at this time, which needs to be treated with more dedication and
attention.

This document aims to summarize and structure all the actions and rights of Women with
Disabilities, with a special focus on the field of decision-making and their participation in politics
which is intended to be a guide for the steps that will be undertaken and determine the areas of
action for the WwD advocacy, starting from the day-to-day issues that preoccupy them, to those
which up to date have not even been part of the discussions, namely issues and problems not
addressed at all up to the present.

Women with Disabilities in Kosovo are not represented, but are very demanding and willing to
be represented and demand their basic rights, most importantly to consistently advocate and
lobby for these rights.

All their activism and interest in furthering initiatives and issues of interest for the community
should be an obligation and duty for all citizens to protect and promote the rights of marginalized
groups in Kosovo.
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Working methodology

In order to prepare this strategic document, OPDMK has organized a three-day workshop where
it has gathered women and girls with disabilities coming from six regions of Kosovo, namely from:
Prishtina, Ferizaj, Prizren, Peja, Mitrovica and Gjilan, including thus urban and rural settlements.

This workshop, which served to plan concrete steps in building this strategy, included numerous
discussions of women and girls on their real and daily needs and requirements, which during the
course of three days were shaped into direct and numerous conclusions and recommendations
for institutions and organizations, always keeping in mind that they are to be interactive
themselves.

The participants were very active and very willing for change, by agreeing that together with
this strategic document they will advocate for the improvement of their daily conditions, in
order to have a dignified life.

During the workshop there have resulted 4 main objectives for treatment and advocacy:
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Legal and institutional framework

The Republic of Kosovo is a new state in constant transition, but despite this, it has managed to

have extremely good laws and rules, be they integrated from different countries, or those that
it has adopted and drafted itself.

Despite this, Kosovo still is often faced with stagnation in the implementation of these laws, in

particular in laws which deal with the welfare and rights of marginalized groups in society.

The main laws and documents that relate to this strategy are:

>
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National Strategy on the Rights of Persons with Disabilities 2013-2023

Law on Disability Pensions in Kosovo, No. 2003/23

Law on Gender Equality, 05/L-020

Law on the Protection from Discrimination, 05/ L-021

Law on Vocational Ability, Rehabilitation and Employment of People with Disabilities, no.
03/L-019

Law for Blind Persons No. 04/L-092

Law on Labour, No. 03/L-212

Law on the Social Assistance Scheme, No. 2003/15

Administrative Instruction on Technical Conditions of Construction Facilities for Access by
People with Disabilities, No. 07/2007

Administrative Instruction on the Management of Urinary Incontinence Material for
Disabled Persons No. 03/2012

Decision on Sign Language No. 06/146.

All the above-mentioned regulations, laws and strategies must be fully implemented, so that all

forms of discrimination or human rights violations can be eliminated.
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Advocacy and networking

Advocacy is known as a process through which a group of citizens by strategic steps, influence
decision makers on a particular issue which aims to improve the lives of citizens. Many important
issues have been raised and have produced their results through advocacy, by accurate and
influential campaigns.

It is clear that the current state of representation of women in general, but especially of the
category of people with disabilities, requires good advocacy and engagement in civic activism.

In discussions with the Women with Disabilities Group, they have always expressed a growing
interest in pushing and advocating for various social, economic and political policies, which in
one way or another affect them in their daily lives.

During the advocacy process, cooperation with various organizations and networking with them
is of great importance. Based on many experiences and success stories of advocating for a
particular issue, group advocacy in a coordinated manner has often played a special role.

The steps of a successful advocacy are:

v’ Identification of the issue for advocacy

Setting of advocacy priorities

Building of accurate agenda of the advocacy process
Analysing of supporters during advocacy

Detailed campaign based on the agenda plan
Measuring of success through monitoring

AN NI NI NN
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Illlustration of successful advocacy steps:
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Identification of the issue for
advocacy

The first and very important step for a
successful advocacy.

The issue for advocacy is identified on
the basis of the current state of a
community (where the focus will be
placed on), e.g. employment,
education, health care, decision
making, etc.

The issue identified for advocacy must
be accurate and reasonable.

Building of accurate agenda of the
advocacy process

Detailed points of the campaign
process

Starting point and
conclusion of advocacy
Number of activities that will be
carried out

Work plan

successful

YV V

Setting of advocacy priorities

Research on the issue for advocacy
What/who is most important in the
issue

Starting from the basis of the
problem

Measuring the importance of the
problem / issue of advocacy in the
community

Advocacy on the implementation of
applicable administrative
instructions

Analysing of supporters during
advocacy

Who are the allies?
Who are the opponents?
Decision-makers?

10
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Detailed campaign based on the agenda Measuring of success through
plan monitoring
» Who is part of the campaign? » Monitoring
» What will the campaign days focus » Assessment
on? » Reporting.
> Do we have a preliminary legal
analysis?
» Contact with existing stakeholders.

Access of Women with Disabilities

The access of People with Disabilities remains to be the biggest and initial challenge of this
category, given that it is the starting point of every commitment up to the achievement of their
goal.

In numerous discussions with women and girls, the access has turned out to be in many countries
an impediment for many of their achievements. This begins with the public transport, where they
state that urban traffic buses do not meet the basic conditions for their travel, starting from the
bus entrance, the travel space and finally when getting off the bus at the desired point.

After the urban traffic, another important problematics, which is not of less importance is the
access to institutional facilities for the performance of various daily services by the people with
disabilities, such as: access to the municipality to collect the social assistance and reporting to
the office of this institution which often has no access, which means that there is no elevator and
the office in question is located on the second floor.

11
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Recommendations for advocacy to decision makers:

» In public transport to think about at least 2 (two) means of transport with access for PwD,
with regular itinerary

» Improvement of infrastructure in facilities, i.e. construction of slopes in the facilities
where they don’t exist: Primary and secondary schools, universities, relevant MFMCs,
regional hospitals, civil service offices, etc. as well as inspection of facilities, in particular
institutional facilities , prior to their construction

» Ensuring of transportation for people with disabilities to school facilities and their
supervision by competent persons for the time they are at school

» In the planning of construction of facilities to take part of at least 1 (one) person with
disabilities, who has knowledge about the applicable legislation

» Organizing of trainings for assistants of People with Disabilities and providing of assistants
if need be

Y

Traffic signals for the category of Deaf People
» Implementation of the administrative instruction on access, at the local level

Participation of Women with Disabilities (WwD) in politics and decision-making

Participation and representation of Kosovar women in politics and decision-making remains one
of the biggest challenges, both at central and local level.

Over the years, although there have been small movements in the representation of women, we
can say that it has never been achieved to the extent provided by the applicable laws in the
Republic of Kosovo. This (non) representation, of course, is affected to the significant extent by
patriarchal mentality ingrained in society and stereotypes such as politics is a “men's job”,
women tend to be housewives and take care of children and family, etc.

Undoubtedly in this area of discussion, Women with Disabilities remain to be the category several
times less represented, perhaps never properly represented.

Up to the present, we have not had any Woman with Disability engaged in politics or decision-
making. Consequently, we also deem that their demands or needs have not been adequately

12
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addressed; sometimes they were even left unaddressed, given that the current decision-makers

have never shown initiatives to improve the lives of this part of society.

In various discussions with members of civil society and political representatives, the latter say
that it would have been ideal to have this category of women represented at the local and central
level, in order to have their requests addressed by them, directly.

Recommendations for advocacy to decision makers:

» Trainings on capacity building for participation of WwD in politics

» To have representation of WwD in existing political entities, in local branches
» To initiate a special quota in the assembly for WwD at the local level
» Organizing of regular meetings with the Offices for Gender Equality in the respective
municipalities of the WwD members
» The WwD team to consistently advocate for participation in drafting of various
policies, public hearings and meetings that affect the interests of women and girls
Health care

As a main part and as a priority, health care is undoubtedly one of the most important things in
our daily lives. But, unfortunately often when we think about health and health care services, we
do not always have good experiences. Bearing this in mind, we need to be very aware that these
services are several times more difficult to be obtained by a person with disabilities, in this case
especially by women and girls of this category.

So, health care services for people with disabilities continue to be unsatisfactory and are qualified
as poor.

Throughout numerous discussions with women and girls with disabilities, they have addressed
many requests and urgencies, ranging from the often discriminatory behaviour of medical staff
on the basis of existing disability, up to the services provided by this staff or institution. One of
the requests which should be specifically mentioned is the lack of adequate/special beds for
performing gynaecological examinations for WwD, since the existing ones do not provide access
to the latter.

13
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Recommendations for advocacy to decision makers:

» Elimination of discriminatory language and behaviour towards WwD in medical services,
otherwise adequate penalties in accordance with applicable laws must follow

Y

WwD to be exempted from paying for essential services and medicines in the respective
MFMCs

Capacity building of medical staff for treatment of People with Disabilities

Increasing the number of people interpreting sign language during medical visits
Providing a day care centre for PwDs over the age of 16 (at least for 4 hours a day)

YV V VYV V

Providing of practice to medical high school students on the approach to WwD

Employment

According to the National Strategy on the Rights of Persons with Disabilities (2013-2023), the
right to work of persons with disabilities is ensured on equal basis with others. By this right,
Persons with Disabilities are enabled to live a dignified life by doing a freely chosen or accepted
job in the labour market, and the work environment that is open and accessible to persons with
disabilities.

Taking into consideration the clarity of obligations required by this strategy but also by applicable
laws in the Republic of Kosovo, we know very clearly that this category is often discriminated
against when it comes to access to the labour market. As a starting point for this are
discriminatory competitions often on the basis of gender, in this case also on the basis of
disability. They are discriminated against in various ways at the very beginning of their path to
access to employment.

What has often happened and what has been addressed by the WwD, is also that they have not
been given the opportunity to even prove their work skills, as they have often been eliminated
without even being invited to job interviews for which they had submitted their applications,
once the employer has realized that she is disabled.

14
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Recommendations for advocacy to decision makers:

» Elimination of discrimination in vacancy announcements, interviews and jobs on the
basis of the category of disability

A\

Information sessions for employers in order to notify them about the job skills of WwD
» To lobby for training and rehabilitation of people with disabilities in order to achieve
profiling for professional work in the labour market.

Y

Awareness campaign and public performance on employment equality
» Monitoring of vacancy announcements and interviews by civil society
» Equal benefit from municipal grants for start-up businesses

Monitoring of strategy activities

Undoubtedly this document is just the beginning of the engagement of Women and Girls with
Disabilities. Possessing such a document in their daily activism shall be an important guide,
but it has to be known that the implementation and monitoring of the activities of the
objectives set out in this document will carry almost the main importance in this whole
engagement.

This document should in no way be seen as an obstacle to the development and treatment
of other additional objectives, which may arise during the advocacy for the objective raised
in this strategy. The importance and responsibility of all as participants in the construction
and drafting of this document, but also as citizens, is to be informed and active in each of the
issues that are or can be raised over time, in respect of Women and Girls with Disabilities
throughout Kosovo and improvement of their livelihood.

15
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Conclusion

The purpose of this document is to first provide citizens with a clearer picture of the current
situation of Women with Disabilities in Kosovo and then to be a supporting document
providing information on the problems and priorities of this category of society.

The commitment of all relevant actors of local and central institutions, civil society and all
citizens undoubtedly leads to the path of full implementation of this document, but also
beyond, thereby providing a step forward for improving the quality of life of this category.

This strategic document strongly recommends the presence of Persons with Disabilities in
decision-making, especially of women. Achievement the goals of Women with Disabilities in
Kosovo, it is not enough just their commitment, but the whole society together with the
institutions to advocate in the implementation and monitoring of applicable laws, to form
facilitation and adequate mechanisms in approaching this category in decision making,
education, health and employment.

As the first success story, which was brought to reality during the workshop, is the creation
of the Women with Disabilities Group, where the participants themselves chose the
structures of this group, by extending a pretty good representation in the municipalities of
Kosovo. This group, through this document, but also through other additional activities, shall
be an advocacy group for the rights of Women with Disabilities throughout Kosovo, wherever
they are!
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Annex 1: Logical Framework of the Strategy

4

Verifiable

Strategic Intervention . Source of Assumptions
L . Indicators . .
Objectives Logic information
Strategic Improving the 1. Accurate implementation WwD Decision makers
Objective 1: | infrastructure of advocacy steps and experiences express
Improving in school, lobbying in that respect relating to readiness to
medical . . . . .
the access Of facilities and 2_Regu|ar meetmgs with access in their Improve
Women and free movement decision-makers municipalities mfras't.ructural
Girls with (urban traffic) conditions
Disabilities
Strategic Participation of | 1. Advocating for participation | Statistics on Representatives
Objective 2: | WwD in of WwD in politics participation of | of political
L existing , , WwD in politics | 3 ties express
Participation o ) 2. Meetings with and decision S
. political parties . o ) their willingness
of WwD in representatives of political making, current to have th
. . o have the
decision- entities at the municipal level | situation o
) WwD participate
making and (branches) } ) )
. in their parties
politics
Strategic Improving the 1. Training on approach of Experiences of | Medical staff is
Objective 3: | approach of medical staff to WwD WwD in relation | more sensitive

Health care

medical staff to
WwD and
improving the
technical
conditions in
facilities and

2. Replacement of beds for
gynaecological examinations
with those that are accessible

to medical staff
in
municipalities
and verification
of the lack of

to WwD cases

Possession of
beds for
gynaecological
examinations

17
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examination accessible beds
rooms for WwD

Strategic
Objective 4:

Employment

Elimination of
discrimination
towards WwD
in access to the
labour market

1. Advocating for respect of
human rights in access to the
labour market

2.Monitoring of vacancy
announcements(competition)
and interviews

Experiences of
WwD in relation
to
discriminatory
competition on
the basis of
disabilities

Employers are
open to have
WwD in their
staff, and treat
them equally
with other
employees

18
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Annex 2: Model advocacy work plan

4

Planned activities

Example: Strategic Objective 1: Improving the access of Women and Girls
with Disabilities

Responsible
person from
WDG

Implementation
period

Required
materials

Monitoring
and
Assessment

Remarks

19
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This strategic document was drafted within the framework of the project “Strengthening
Women's Participation in Politics” which is funded by the European Union (EU) Office in Kosovo
and is implemented in cooperation with the Organization of Persons with Muscular Dystrophy in
Kosovo (OPDMK), the Kosovo Women’s Network (KWN) and the NGO ‘Ruka Ruci’.

The opinions and findings reached through the workshop and drafted in this document as well as
the recommendations issued are the opinions of OPDMK and workshop participants and in no

way represent the views of donors.
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